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Old Town Surgery 

Patient Participation Group 

Meeting 16th May 2019 at 18:45 hours 

 

Attending: 

(JG) Jo Garton – Chair 
(CO) Chris Ockwell – Deputy Chair 
(KT) Krystyna Tworek – Treasurer 
(ES) Elaine Sullivan 
(BA) Bernadette Affek 
(HS) Hayley Slatter – Practice Manager 
 
 
Apologies from: 
(KB) Karen Burgess 
(RW) Ruth Wintle  
(SE) Sue Earle 
Dr D Heaton 
 
 

Guest visitors 

N/A 

 

Virtual/non attending membership (email only) 

 

Agenda 

1. Minutes from the last meeting (18 April 2019) 

2. Actions from the last meeting 

3. Guest visitors 

4. PPG Objectives (standing item) 

5. DNAs – (standing item) 

6. Complaints handling (standing item) 

7. Practice Manager’s Update (standing item) 

8. PPG Forum (standing item) 

9. Educational Evening (standing item) 

10. Accounts & Fundraising (standing item) 

11. AOB 

12. Date of next meeting  

 

Welcome and apologies 

The Chair welcomed everyone to the meeting.  Apologies were received from Karen, Ruth and Sue.  

Due to personal reasons, Sue has asked to be excused from attending future meetings until further 

notice. 

http://pbannist.gotdns.org/requestonlinelive/default.php?display_colour=BLUE&chain_id=9&shop_
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1. Minutes of the last meeting 

Minutes of the 18 April 2019 PPG meeting were accepted as a true reflection of that meeting. 

Action: HS to upload a copy of the minutes on to the PPG page of the surgery website  

 

2. Actions from the last meeting 
Action 1:  Standing item – DONE 
Action 2:  TV Monitors – Issue with sleep mode not resolved by slideshow.  BA commented 
some screens move forwards too quickly, and is it possible to slow them down?  HS suggested 
the PPG review material for the TV Monitors, prioritise it and schedule (seasonal or national 
promotions).  Action to be picked up after Education Evening.  CO will own this action. 
Action 3: KPIs. Agenda item 
Action 4:  Parking Issues – HS spoke to horsebox owner, and issue resolved.  Morgan Sindall 
vans have also been removed.  Close 
Action 5:  Comms Plan.  This will be picked up at the June meeting 
Action 6:  Planning for FY19/20.  This action has been dropped. 
Action 7:  HS has plotted the DNAs on a trend map – DONE.  HS confirmed that the exercise was 
carried out where contact was made with patients, e.g. some forget appointments.  HS believes 
DNAs have been reduced by using the text reminder service, which gives an option to cancel 
and this updates the system. 
Action 8: Education Evening – Agenda item 
 

3. Guest Visitors 
No speakers this week.   
 

4. PPG Objectives – 2019/2020 
No update this meeting.  Will be discussed at the July AGM. 
 

5. DNA’s (standing item) 

HS produced the trend map, which was discussed. As the agreed trigger limit has not been 

breached, no further update or action required.   

 

6. Complaints handling (standing item) 

Following on from last month’s meeting, HS confirmed that NHS England upheld the surgery’s 

decision re the partner of an OTS patient.  No further action required. 

 

7. Practice Manager’s update (standing item)  

Wyvern Health Partnership (WHP)  

As mentioned in the previous minutes, Dr Heaton has been involved in recruitment for the home 

visiting service, and an offer was made.  However the applicant declined the offer, so the advert 

will be re-opened.  WHP are looking at creating a visiting service to being all the service offering 

together. 
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WHP have had a successful bid for technology enhancements and digital dictation software is 

key to gain efficiency.  CCG has commissioned ‘Team Net’ for practices in Swindon Locality.  This 

is like an intranet for the practices; offers storage and shared areas for policies, procedures and 

also personal development plans.  HS believes it will be invaluable to move towards the shared 

services agenda for WHP. 

WHP setting up staff forum to improve communication and put in place staff reps.   

Procurement team to be established to gain single supplier contracts for all six practices. 

 

Old Town Surgery (OTS)  

New receptionist joined OTS but underestimated the work involved and has now left.  HS 

mentioned they will now look at previous applicants and those people who sent in an email to 

be ‘kept on record’.  JG queried the equal opportunities with this approach if not recruiting via 

an advertisement.  HS said this process had been checked and confirmed acceptable. 

JG asked what the process was for recruitment re Safer Recruitment.  HS confirmed there are 

enhanced DBS checks in place as part of the recruitment process. 

 

Sunflower Lanyards.  HS said that OTS was joining in a campaign to promote the wearing of 

these lanyards for someone who has special needs.  It alerts people to the member of public 

who may need additional support.  It is a national campaign, but Wiltshire is one of the first NHS 

areas to invest and pilot the campaign.   

 

8. PPG Forum (standing item)  

CO updated the PPG.  Swindon Borough Council (SBC) project Co-ordinator passed around an 

Aging Well survey.  There were lots of complaints from the attendees.  

 

Private Care Networks (PCNs) 

All GP Surgeries are now required to form clusters or PCNs.  These PCNs need to be contiguous 

i.e. touching.  Dr Sue Adams is the Clinical Director leading this piece of work. 

There will be new GP contracts in place, which will be activated in July and allows for more funds 

to be released.  As part of the contract the PCNs will need to engage with other ancillary services 

such as physiotherapists and social prescribers; which means the PCNs will employ non-clinical 

(doctors) staff.  OTS sought advice from Wessex Local Medical Council (LMC).  CO mentioned 

that this was the best presentation he’d seen in a while as it was clear and informative. 

CO/JG raised the question about the lack of communication from the surgery(s) re the PCNs and 

the direction of travel.  The question remains at to the PPG’s function with regards to these 

changes in surgery contracts and our objective re informing the patients about what is going on.  

There appears to be a gap in the information flow from the surgery to the PPG, which means 

that the public/patients are not aware of what is going on, and therefore the proposed changes 

are not common knowledge. 
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JG flagged an issue with the last WHP Shared PPG forum, which changed venue at short notice.  

This may have be the reason why only three (3) PPGs attended from the six.  This is very poor 

attendance.  JG/CO expressed concerns about the lack of knowledge and awareness of what is 

going on nationally/within WHP, which feels like the PPG has been side-stepped in the 

engagement process.  No-one was aware of the appointment of the Clinical Director, of the 

PCNs.  PPG representatives feel ‘grumpy’ about Mark the Project Manager for WHP, who is 

funded by ‘Private HealthCare’.  The PPG expressed their wish for the OTS to register the level of 

unhappiness and unease in the way the engagement is being handled.   

HS stressed that no one group has actually obtained the PCN status (or funding). 

To summarise.  The WHP PPG feel that the WHP does not want to collaborate with the PPGs, 

who are therefore, feeling ignored and uninformed. 

The WHP PPG will try to come together to see if we need to have a ‘Shadow’ PPG to see if that’s 

useful.  What is unknown is whether the PCN will have to have a PPG in the same way the 

surgeries have to have  - a PPG quote “From 1 April 2015, it is a requirement in the GP Contract 

for all practices to have a PPG”. 

Action: JG has asked Patrick Ismond to come to the PPG meeting on 18th June 2019. 

CO questioned whether Mark as Project Manager should issue updates to the PPG.  HS 

mentioned that a new Communications Manager has been recruited who will issue 

communications to Patients. 

Action: HS to get dates when this is due out. 

 

9. Educational Evening 

Update on communication actions for readiness of the event as follows: 

Action: ES to drop A3 posters at JG’s home - DONE 

BBC Wiltshire – Action: JG to liaise with news team w/c 29th April - DONE 

Action: JG to announce the evening on her show.  CO has confirmed he has made mention on his 

show - DONE 

Swindon Advertiser (Tom Seaward) – Action: JG to speak re event - DONE 

Action: HS to send out further text messages as part of a targeted approach i.e. patients with 

BMI >30, patients identified as ‘pre-diabetic’ and the over 40s.  Over 3000 txt messages sent - 

DONE 

Action: ES to produce A3 poster for KB, which will be given to DB for promotion at Thames 

Water - DONE 

Action: Ben to see if pharmacist from Swindon CCG can attend. Confirmed not possible. 

Action: ES will make contact with colleagues in Nationwide to see if posters can be promoted 

within the temples. - DONE 

Email to Canon John Cunningham of Holyrood Catholic Church has been well received.  Canon 

John has confirmed he will advise his congregation on their weekly church newsletter.  - DONE 
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10. Accounts & Fundraising 

End of FY statement shows a balance of £427.37, which includes £0.47 interest. 

KT confirmed that all payments to the speakers for the evening will be paid first by KT personally 

and then reclaimed as expenses.  All PPG members in agreement. 

 

11. AOB 
 

12. Date of next meeting:  

Next PPG meeting will be Thursday 13th June 2019 and the AGM is booked for 11th July.   

 

Meeting closed at 20:05 hours. 
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Appendix A 

PPG Objectives (proposed) 2018/19:  

Recruitment Drive All 

Educational Events (Diabetes) All 

PPG visits (two per year) CO 

Links with HealthWatch and other bodies (CCG/NHSE) CO/JG/KT/SB 

Website and Literature Review TB 

Support Flu Clinic All 

Fundraising All 

 

Appendix B 

Glossary of Terms 

Abbr. Description 

CCG Clinical Commissioning Group 

CQC Care Quality Commission 

NHSE NHS England 

PHE Public Health England 

POD Prescription Online Ordering 

WHP Wyvern Health Partnership 

 

Appendix C 

Useful contact(s) 

Contact details for MP Robert Buckland QC’s office 
Claire Ellis 
Parliamentary Assistant to Robert Buckland QC MP 
Member of Parliament for South Swindon 
  
01793 533393 
claire.ellis@parliament.uk 
29b Wood Street Swindon SN1 4AN 

Useful Links 

This is what the Clinical Commissioning Group does 

http://www.swindonccg.nhs.uk/what-we-do 
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